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	Manage your benefits
View your current benefits or report a life event to make changes. 

View benefits →
Report a life event →


	Employee Benefits and Wellness
Shelby County Is committed to providing employees with the tools and resources they need to make informed benefit choices. Review this site to learn about your benefits.
	New Hires
You have five days from your hire date to enroll in benefits.

Get started →



News & Calendar
	Explore the 2025 Benefits Guide
This guide contains everything you need to know about your benefit options, what’s covered, the cost of coverage and how to enroll. View PDF
	[Auto populates next three upcoming events]

View full events calendar

	New vendor for Flexible Spending Accounts (FSA) and COBRA
Total Administrative Services (TASC) administers FSAs and continuation of coverage (COBRA) as of January 1, 2025. More
	

	Flu shots at the Employee Care Center through Feb. 28 
All employees and pre-65 retirees are encouraged to get the flu vaccine. Make an appointment
	



Your Benefits
Review this site to learn about your benefits and wellness events throughout the year.
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Maintain your health and well-being. →

[Button] Learn more
	[Back]

Prepare for the future and the unexpected.

[Button] Learn more
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Get help balancing work and everyday life.

[Button] Learn more
	[Back]

Access important information about your benefits.

[Button] Learn more



Questions?
	Shelby County Benefits Center
1-877-970-4320
	Contact a provider
[Button] View directory




Home > Health
Your Health [landing page]
Shelby County is committed to providing you and your family with comprehensive benefits to support you in maintaining good health.
	[Image]

Medical and Pharmacy
Learn about your three Medical plan options and how prescription drug coverage works.

[Button] Learn more
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Dental
Smile—you have two Dental plan options to choose from to meet you and your family’s needs.

[Button] Learn more
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Vision
See which Vision option best meets your needs—you have two options to choose from.

[Button] Learn more
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Wellness
Discover all the ways Shelby County supports your health and well-being.

[Button] Learn more

	[Image]

Employee Care Clinic
Learn about a convenient, no cost health care option available to you if you enroll in a Shelby County Government Medical plan.

[Button] Learn more
	





Home > Health > Medical and Pharmacy
Medical Plans
Shelby County Government offers three Medical plan options—HRA Choice Gold, OAPIN Silver, and HRA Standard Bronze—so you can choose a plan that best meets your needs and budget.
What’s the Same
All three medical plans are administered by Cigna and provide quality coverage, which includes:
· No charge for in-network preventive care, like annual physicals, screenings, and immunizations
· An out-of-pocket maximum that limits the amount you have to pay out-of-pocket during a single year
· Prescription drug coverage provided by Express Scripts
What’s Different
There are a few important differences to consider:
· Out-of-network coverage: The OAPIN Silver option generally only allows you to receive coverage from an in-network provider. If you want the flexibility of going out-of-network, be sure to choose one of the other two options.
· Out-of-pocket expenses: Be sure to consider not only the semi-monthly premiums you’ll pay, but also how much you’ll pay out-of-pocket—deductibles, coinsurance, and out-of-pocket maximums—if you need care.
· Health Reimbursement Account (HRA): The HRA Choice Gold or HRA Standard Bronze plans come with an employer-funded HRA that pays for eligible health care expenses. The OAPIN Silver plan doesn’t offer an HRA.
Health Reimbursement Account
Only available if you enroll in the HRA Choice Gold or HRA Standard Bronze plan
An HRA is an employer-funded account that you can use to pay for eligible health care expenses. The HRA automatically pays first when you get care, so you won’t pay anything until all your HRA funds have been used. Any money you don’t spend will carry over to the next year.
County Contributions
The amount Shelby County contributes to your account depends on your coverage level.
	
	Deductible
	County HRA Contribution
	What you owe

	HRA Gold Choice

	Individual
	$1,650
	$650
	$1,000

	Employee + 1
	$3,300
	$1,300
	$2,000

	Family
	$4,950
	$1,950
	$3,000

	HRA Standard Bronze

	Individual
	$3,000
	$650
	$2,350

	Employee + 1
	$6,000
	$1,300
	$4,700

	Family
	$9,000
	$1,950
	$7,050



Compare In-Network Costs
The plan highlighted in gray below generally only allows you to receive coverage from an in-network provider.
For more information, view a detailed comparison.
	
	HRA Choice Gold
	OAPIN Silver
	HRA Standard Bronze

	Deductible

	Individual
	$1,650
($1,000 with HRA)
	$1,000
	$3,000
($2,350 with HRA)

	Employee + 1
	$3,300
($2,000 with HRA)
	N/A
	$6,000
($4,700 with HRA)

	Family
	$4,950
($3,000 with HRA)
	$2,500
	$9,000
($7,050 with HRA)

	Out-of-Pocket Maximum

	Individual
	$3,000
	$4,500
	$5,000

	Employee + 1
	$4,550
	$9,000
	$8,000

	Family
	$6,000
	$11,250
	$10,000

	Other Costs

	Coinsurance
	10% after deductible
	20% after deductible
	20% after deductible

	Premiums
	$$
	$$$
	$



	[Full-width text callout]

	Important!
HRA Plans are subject to a collective deductible, which means that all family members contribute toward the family deductible. In other words, any combination of expenses from all family members will count toward meeting the family deductible. Once this is met, the plan pays benefits for all family members. But the plan does not pay benefits for any person until the family deductible is met.



Medical Pre-Tax Premiums Per Pay Period
The premiums—the amount you pay per paycheck—depend on what plan you pick, who you cover, if you’ve met wellness program requirements, and the tobacco surcharge.
· Wellness requirements: Each year, complete the biometric screening and online health risk assessment by September 30 to be eligible for the Medical Plan Wellness Premiums for the following plan year. You can complete your biometric screening at the Employee Care Clinic (ECC).
· Tobacco surcharge*: If you or your spouse have used tobacco products more than four times a week within the past six months, you’ll pay $25 per person per pay period per month for one full year, beginning July 1, 2025. You can avoid the surcharge by participating in the Cigna Quit Today Program.
[+] Semi-Monthly Pre-tax Premiums for Those Who Meet Wellness Requirements
	
	HRA Choice Gold
	OAPIN Silver
	HRA Standard Bronze

	Employee
	$93.30
	$99.07
	$49.40

	Employee + Spouse
	$195.92
	$208.03
	$141.73

	Employee + Children
	$172.60
	$183.27
	$129.30

	Family
	$209.92
	$222.89
	$159.14


 
[-] 
[+] Semi-Monthly Pre-tax Premiums for Those Who Don’t Meet Wellness Requirements
	
	HRA Choice Gold
	OAPIN Silver
	HRA Standard Bronze

	Employee
	$143.30
	$149.07
	$99.40

	Employee + Spouse
	$245.92
	$258.03
	$191.73

	Employee + Children
	$222.60
	$233.27
	$179.30

	Family
	$259.92
	$272.89
	$209.14



[-] 
*Tobacco products include but are not limited to, cigarettes, electronic cigarettes, cigars, cigarillos, pipes, chewing tobacco, snuff, dip, and loose tobacco smoked via pipe. The surcharge does not apply to dependent children.
Be Smart About Where You Go for Care
Where you go for care will affect how much you pay. So be sure to consider all your options:
[+] Free, no-cost care
Call the free, 24-Hour Nurse Line at 1-800-558-7453.
Employees enrolled in a Cigna medical plan can visit the Employee Care Clinic (ECC)  for non-emergency medical care. 
[-] 
[+] Health Coaching
If you’re enrolled in a Cigna medical plan, health coaching is available to help you take a more active role in your health and well-being, even when you’re not sure where to begin.
Cigna’s team of clinical experts can help you:
· Understand health assessment results,
· Set and reach improvement goals,
· Understand medications, triggers, and treatment options for chronic conditions,
· And more!
You can also access online tools and educational resources for a variety of health topics, including programs to help with tobacco use and depression.
Call 1-855-246-1873 for live support from your health coach and go to myCigna.com for online tools and resources.
[-] 
[+] Convenience Care Clinics
Access high-quality, affordable services for a wide variety of routine medical conditions. Call 1-800-558-7453 or go to myCigna.com. 
[-] 
[+] Emergency Room vs. Urgent Care
The Emergency Room is designed to provide fast, life-or-limb-saving care. Urgent Care is designed for non-life-threatening illnesses or injuries.
Walgreens Take Care Clinics, Kroger Little Clinics, and Methodist Minor Medical Centers are covered urgent care clinics. Many, however, use the ER as a place to receive urgent care without realizing it.
If you’re ever in doubt, it’s better to be safe and go to the closest ER, but understand the cost differences before you go.
	
	Urgent Care
	Emergency Room

	HRA Choice Gold
	10% coinsurance (after deductible)
	10% coinsurance (after deductible)

	OAPIN Silver
	$50 copay (after deductible)
	$500 copay* (after deductible)

	HRA Standard Bronze
	20% coinsurance (after deductible)
	20% coinsurance (after deductible)



* The copay is waived if you’re admitted to the hospital.
[-] 
[+] Telehealth MDLIVE
If you are enrolled in a Cigna medical plan, you have 24/7 access to board-certified doctors and pediatricians by video chat or phone. MDLive doctors can diagnose you, prescribe medication when appropriate, and send the prescription directly to your pharmacy.
Call 1-888-726-3171, visit MDLIVEforCigna.com, or use the MDLive Telehealth app.
[-] 
[+] Preferred Providers Dialysis Treatment
Shelby County Government partners with HealthChoice to assist patients with Chronic Kidney Disease. Our Medical plans provide 100% coverage at in-network dialysis centers (Methodist and Satellite centers only).
To access a list of in-network centers, log into ShelbyCountyBenefits.com and click the “Forms” tab.
Note: There is no coverage for out-of-network dialysis centers. For more information, call HealthChoice at 1-901-821-6736, Monday – Friday from 7:00 a.m. to 3:00 p.m.
[-] 
Pharmacy
Prescription drug coverage is provided automatically when you enroll in one of Shelby County’s Medical plans. The coverage is provided by Express Scripts and is the same for all medical plans.
The amount you pay will depend on the type of drug prescribed and the number of days of the supply. Keep in mind that the home delivery program can save you money.
Note: You will use the same ID card that you use for medical coverage for prescription drug coverage.
[+] View comparison of in-network prescription drug coverage
	
	Retail (30-day supply)
	Maintenance Drugs (90-day supply)
	Specialty Drugs (30-day supply)

	Generic
	You pay 20% ($8 min/$20 max)
	You pay $25
	You pay $50

	Preferred Brand with Generic Buy-up
	You pay 30% ($40 min/$100 max)
	You pay $75
	You pay $100

	Non-preferred Brand
	You pay 40% ($80 min/$120 max)
	You pay $150
	You pay $150

	Specialty Drugs
	Not covered
	Not covered
	See copays above


 
[-] 
[+] Diabetic supplies
Shelby County Government Medical plans cover 100% of the cost for prescription diabetic supplies. Additionally, these items are not subject to an annual deductible. 
[-] 
Note: If a brand name maintenance medication (90-day supply) is requested via home delivery and a generic drug is available, you’ll pay the difference between the brand and the generic prescription.
[Right sidebar content]
	[Callout]

	4 Tips for Saving Money
1. Stay in-network and be smart about where you go for care.
2. Ask for generic prescription drugs, whenever possible.
3. Consider a Health Care Flexible Spending Account (FSA) .
4. Consider enrolling in supplemental medical coverage.



	[Callout]

	Medical Coverage for Retirees
If you’re considering retirement, your medical plan coverage as a Shelby County Government Retiree will change. View the medical plan options for retirees.



	[Contact and resources footer]

	Resources
Medical
Cigna
800-558-7453
myCigna.com 

Pharmacy
Express Scripts
800-711-0917
express-scripts.com

Documents
Summary of Benefits and Coverage (SBC) 




Home > Health > Dental
Dental
You have two Dental plan options through Cigna: the Prepaid/DHMO Plan and the DPPO Plan.
Plan Highlights
Both plans cover 100% of preventive care — exams, cleanings, X-rays — and include coverage for pre-existing conditions.
Cigna Dental Prepaid/DHMO Plan
· You must designate a general dentist.
· There are no deductibles to meet, no claims to file, no waiting periods for covered members, and no annual dollar maximum.
· You’ll pay fixed copays for dental services from your designated general dentist or from a participating specialist.
· There is no age limit for covered orthodontia treatment.
Cigna Dental DPPO Plan
· You can choose any dentist (no referrals required), but you’ll receive maximum benefits from an in-network provider.
· This plan has a deductible, and the annual maximum is $2,000 per person.
· You or your dentist must file claims for services rendered.
· After you meet the deductible, you’ll pay a percentage of the cost for dental services, called coinsurance. The percentage you’ll pay depends on the services you receive.
· Orthodontia treatment is not covered for anyone age 19 or older.
Compare Costs
	
	Prepaid/DHMO Plan
	DPPO Plan

	Deductible1
	None
	$50 single, $150 family

	Annual maximum
	None
	$2,000 per person

	Office visit
	$5 copay
	$0

	Covered services

	Preventive care
Exams, cleanings, x-rays
	$0
	$0

	Fillings
	$28 copay
	20% coinsurance, after deductible

	Root canal
	$595 copay
	20% coinsurance, after deductible

	Crowns
	$520 copay2
	20% coinsurance, after deductible

	Minor oral surgery
	$64 copay
	20% coinsurance, after deductible

	Major oral surgery
	$300 copay
	20% coinsurance, after deductible

	Dentures
	$450 copay
	50% coinsurance, after deductible3

	Orthodontia – through age 18

	Orthodontics
	$103 monthly copay up to 24 months, then you pay 100%
	50% coinsurance

	Deductible
	None
	None

	Lifetime maximum
	$2,472 ($103 copay x 24 months)
	$1,5004

	Waiting period
	None
	12 months

	Orthodontia – age 19+

	Orthodontics
	$141 monthly copay up to 24 months, then you pay 100%
	Not covered

	Deductible
	None
	Not covered

	Lifetime maximum
	$3,384 ($141 copay x 24 months)
	Not covered

	Waiting period
	None
	Not covered



1 Does not apply to diagnostic and preventative benefits.
2 Member may be charged additional amounts based on the type of material the dentist uses for the restoration, please refer to PCS.
3 A 12 month waiting period applies before benefits are available to new members.
4 Active Orthodontic treatment will apply to the lifetime max. If a member started orthodontic treatment under a different plan, then switched to the Cigna Dental plan before their orthodontic care is done, treatment is still “in progress.” The benefit amount from Cigna is determined by the months of active treatment the member has left when their new plan starts.
Dental Pre-Tax Premiums Per Pay Period

	
	Prepaid/DHMO Plan
	DPPO Plan

	Employee Only
	$5.45
	$14.89

	Employee + 1 Dependent
	$9.26
	$27.79

	Employee + 2 or More Dependents
	$14.16
	$47.34



[Right sidebar content]
	[Callout]

	Find In-Network Providers
View the provider director for each plan:
· Prepaid/DHMO Plan
· Dental DPPO Plan



	[Callout]

	Designate a General Dentist
If you enroll in the Prepaid/DHMO Plan, you must designate a general dentist.

Once you pick a dentist, complete and submit the dentist nomination form.



	[Contact and resources footer]

	Resources
Cigna
myCigna.com 
1-800-244-6224




Home > Health > Vision
Vision
You have two vision care options through MetLife Vision (Formerly Davis Vision)—Option I and Option II.
What’s Covered
Both options offer you quality vision care coverage to help you save money on eye exams, eye glasses, and contact lenses.
Key Difference
The main difference between the plans is how often you get a benefit for eyeglasses/contacts. With Option I, you get an annual benefit. Whereas, with Option II, the benefit is every other year.
Compare Costs
	
	Option 1
	Option 2

	Exam, glasses
	$10 copay
	$20 copay

	Exam, contact lenses
	$20 copay

	Benefit frequency
	Every 12 months
	Every 24 months

	Lenses
Single, bifocal, trifocal
	100%

	Frames
	Davis Vision collection: 100% Provider’s office: $150 allowance, then 20%

	Elective contact lenses
	$150 allowance, then 15%

	Medically necessary contact lenses
	100%



Vision Pre-Tax Premiums Per Pay Period
	
	Option 1
	Option 2

	Employee Only
	$4.07
	$2.88

	Employee + 1 Dependent
	$7.31
	$5.17

	Employee + 2 or More Dependents
	$11.37
	$8.04



[Right sidebar content]
	[Callout]

	Vision ID Card
ID cards for vision coverage are not mailed out. You can access your vision ID card at metlife.com/mybenefits.



	[Contact and resources footer]

	Resources
MetLife
metlife.com/mybenefits 
833-393-5433





Home > Health > Wellness
Total Health Wellness Program
Shelby County offers a variety of programs and resources designed to support your health and well-being.
This program is dedicated to empowering, encouraging, and inspiring healthier life decisions among Shelby County Government Employees across all aspects of health—physical, mental, spiritual, and emotional well-being. It offers a wide range of free health and wellness programs, including:
	· Monthly health education seminars
· Tobacco cessation programs
· On-site fitness centers and group fitness classes
· Health fairs
· On-site wellness screenings, blood pressure, glucose checks, and mobile mammography checks
· Discounted gym memberships
	· Opioid usage programs
· Mental health education
· Webinars
· Chronic disease management programs
· Injury and prevention classes
· Diabetes prevention and management and colon cancer awareness programs



[+] Tobacco Cessation Program
The Cigna Quit Today® program helps you develop a personal quit plan to become and remain tobacco free. The telephonic program features:
· One-on-one coaching with a dedicated wellness coach
· Convenient evening and weekend coaching hours
· Tobacco cessation workbook and tool kit
· Cigna Health Rewards® discounts, if available in your state
· Optional telephone group support
· Free over-the-counter nicotine replacement therapy (patch or gum) when ordered through the program
· Support line available 24/7
If you and your spouse are enrolled in one of the Cigna medical plans, you can use Cigna Quit Today® to avoid the tobacco surcharge. You must be deemed as “making progress toward your goal” by your coach by April 30, 2025. You’re encouraged to enroll by February 1, 2025, to allow time to make progress.
Call 1-866-417-7848 to enroll today.
[-] 
[+] Diabetic Supplies
Shelby County Government Medical plans cover 100% of the cost for prescription diabetic supplies. Additionally, these items are not subject to an annual deductible.
[-] 
[+] Hearing Aids
Hearing Aids are provided with a maximum benefit per ear of $1,500, once every three years. County employees can also take advantage of the Cigna Healthy Rewards Discount Program. This comprehensive, cost-effective hearing health care benefit is provided by Amplifon Hearing Health Care.

Call 1-888-779-3468 to learn more about your hearing health benefit and find a provider near you or visit go.amplifonusa.com/cignasoundsavings2.
[-] 
[+] Healthy Pregnancies, Healthy Babies Program
The Cigna Healthy Pregnancies, Healthy Babies program is an incentive program designed to help you and your baby stay healthy during your pregnancy and in the days and weeks after your baby’s birth. If you take part and finish the program, you’ll be eligible to receive:
· $150 gift card if you enroll in your first trimester
· $75 gift card if you enroll in your second trimester
To enroll, call 1-800-615-2906. You can also visit myCigna.com for tools to help you track your pregnancy week by week, prepare for delivery, and care for your baby.
[-] 
[+] Preferred Providers Dialysis Treatment
Shelby County Government partners with HealthChoice to assist patients with Chronic Kidney Disease. Our Medical plans provide 100% coverage at in-network dialysis centers (Methodist and Satellite centers only).
To access a list of in-network centers, log into ShelbyCountyBenefits.com and click the “Forms” tab.
Note: There is no coverage for out-of-network dialysis centers. For more information, call HealthChoice at 1-901-821-6736, Monday – Friday from 7:00 a.m. to 3:00 p.m.
[-] 
[Right sidebar content]
	[Callout]

	Avoid the Tobacco Surcharge
You and your spouse can participate in the Tobacco Cessation Program to avoid the $25 tobacco surcharge. You must be deemed as “making progress toward your goal” by your coach by April 30, 2025.



	[Callout]

	Watch our YouTube Wellness channel
Watch and subscribe to our Total Health Wellness Program channel on YouTube. 



	[Contact and resources footer]

	Learn more
For more information about these programs, please contact Tommy Smith at 901-222-2345 or tommy.smith@shelbycountytn.gov. 





Home > Health > Employee Care Clinic
Employee Care Clinic
If you enroll in one of Shelby County Government’s Medical plans, you can take advantage of our no-cost Employee Care Clinic (ECC), which provides diagnosis and treatment with no copay for minor illnesses and injuries, including:
	· Allergy symptoms
· Earaches
· Flu symptoms
· Cough and cold
· Heartburn
· Nausea, vomiting, and diarrhea
· Sinus pain and congestion
	· Headaches, body aches, and pains
· Fever
· Minor cuts, scrapes, and burns
· Blisters and skin irritations
· Joint and muscle pain or swelling
· And more



The ECC does not treat major or chronic illnesses (only minor illnesses and injuries). You must visit your Primary Care Physician (PCP) for any major illnesses and injuries.
The ECC is only for employees who are enrolled in a Shelby County Government medical plan — dependents cannot use the ECC.
Location and Hours of Operation
The clinic is located at 1215 Poplar Avenue in Memphis, TN, and is open:
· Monday, Tuesday, Thursday: 8 a.m. – 4 p.m.
· Wednesday: 9 a.m. – 6 p.m.
· Friday: 8 a.m. – 12 p.m.
To schedule your initial visit, call 1-901-472-4190.
Flu Shots
Flu shots will be provided at the ECC through February 28, 2025. Employees and pre-65 retirees can schedule their flu shot during regular clinic hours by calling 1-901-472-4190. Walk-ins are also welcome.
[Right sidebar content]
	[Callout]

	Schedule Your First Visit
Call 1-901-472-4190 to schedule your initial visit.



	[Callout]

	Get Your Flu Shot
Get your flu shot at the ECC through February 28, 2025. Call 1-901-472-4190 to schedule your flu shot during regular clinic hours (walk-ins also welcome).




Home > Financial 
Your Finances [landing page]
Shelby County is committed to providing you and your family with comprehensive benefits to support you in maintaining good health.
	[Image]

Retirement Plans
Find out which pension plan you are eligible for and get information about the deferred compensation plan.

[Button] Learn more
	[Image]

Tax-advantaged Accounts
Learn how the Health Reimbursement Account (HRA), Health Care FSA and Dependent Care FSA can help you save on eligible expenses.

[Button] Learn more

	[Image]

Income Protection Benefits
Explore life insurance, Accidental Death & Dismemberment (AD&D), and disability insurance options that help protect your and your loved ones from the unthinkable.

[Button] Learn more
	[Image]

Supplemental Medical Coverage
Get added protection with hospital indemnity and critical illness coverage.

[Button] Learn more





Home > Financial > Retirement Plans
Retirement Plans
Shelby County is committed to helping you plan for retirement and achieve your savings goals.
Pension Plans
Shelby County Government currently sponsors four pension plans. The plan you participate in will depend on when you were hired:
Plan A: For employees hired on or after December 1, 1978, or who elected to transfer from Plan B
Plan B: For employees hired before December 1, 1978, who did not elect to transfer to Plan A
Plan C: For employees hired on or after March 1, 2005, or who elected to transfer from Plan A
Plan D: For employees hired on or after July 1, 2011
These plans are all “defined benefit” plans, meaning they provide a pre-determined, fixed benefit. How your benefit is calculated will depend on the plan you participate in as well as things like your years of Credited Service and your Final Average Earnings.
Note: You are required to contribute a certain percentage of your earnings each pay period to the pension plan that you participate in. Shelby County will make additional contributions each year, based on the yearly actuarial valuation requirements.
Deferred Compensation Plan
This plan provides you with another way to save for retirement—on a tax-deferred basis. It’s a 457(b) plan, which is a “defined contribution” plan, meaning that your benefit will be determined based on how much money you contribute to the plan.
If you participate, you choose how much to contribute per pay period, up to IRS limits.
Contribution Limits
In 2025, you can contribute up to $23,500.
If you’re age 50-59 or 64 and older by December 31, you can make an additional $7,500 in catch-up contributions. 
If you’re age 60-63 by December 31, you can make an additional $11,250 in catch-up contributions. 
For more information about the Deferred Compensation Plan, visit empowermyretirement.com or contact your local Empower Representative, Alese Pewitt, at (901) 500-5075.
New and current participants need to register when visiting the Empower site for the first time before they can log in or enroll.
[Right sidebar content]
	[Callout]

	Additional Benefits at Retirement
If you meet certain eligibility requirements at the time of retirement, you may be eligible to receive health, life, and voluntary benefits in retirement.

Learn more



	[Contact and resources footer]

	Resources
Pension Plan
Retirement Office
1-901-222-1950
Website 

Deferred Compensation
Empower
1-901-500-5075
empowermyretirement.com

Documents
Pension Plan Documents






Home > Financial > Tax-advantaged Accounts
Tax-advantaged Accounts
Shelby County offers Health Care and Dependent Care Flexible Spending Accounts (FSAs) that allow you to pay for eligible expenses on a tax-free basis.
Important note about FSAs: If you want an FSA, you must actively enroll in one each year. These don’t carry over to the next year, and you cannot select “Keep Existing Coverage” in the enrollment system to continue an FSA.
	[Full-width text callout]

	New FSA vendor in 2025
As of January 1, 2025, Total Administrative Services (TASC) administers flexible spending accounts. All WEX cards were deactivated after 11 p.m. on December 31. 



Health Care FSA
Available to all employees
This account lets you set aside tax-free dollars that can be used for eligible health care expenses, such as copays, coinsurance, and deductibles. You can even use your Health Care FSA for expenses incurred by eligible dependents who aren’t enrolled in your health coverage.
How to use your FSA
You’ll receive a debit card from Total Administrative Services (TASC) when you enroll. You can use the debit card to pay providers directly, or you can submit a claim to get reimbursed later.
Log into your TASC account to submit a claim and view your balance.
View eligible health care expenses on the IRS website.
Contribution Limits
In 2025 you can contribute:
· Maximum: $3,300
· Minimum: $25 per pay period for 24 pay periods
Spending deadlines
Plan carefully: 
· You have until March 31, 2025, to claim 2024 Health Care FSA expenses. You can roll over up to $640 from 2024 to 2025, but any unused funds over that amount after March 31, 2025, will be forfeited.
· You have until March 31, 2026, to claim 2025 Health Care FSA expenses. You can roll over up to $660 from 2025 to 2026, but any unused funds over that amount after March 31, 2026, will be forfeited.
Dependent Care FSA
Available to all employees
This account lets you set aside tax-free dollars that can be used for eligible dependent day care expenses that are necessary for you to work, like day care and after-school programs. Note: Caregivers are required to provide tax ID numbers for expenses to be qualified.
How to use your FSA
You’ll pay for care up front and submit claims to get reimbursed later. Log into your TASC account to submit a claim and view your balance.
View eligible dependent care expenses on the IRS website.
Contribution Limits
In 2025 you can contribute:
· Maximum: $5,000
· Minimum: $50 per pay period for 24 pays periods
Spending deadlines
Plan carefully: Unused Dependent Care FSA funds don’t carry over to the next year, per IRS regulations.
You have until March 31, 2025, to claim 2024 Dependent Care FSA expenses.
Childcare and Senior Care Benefit for Working Families
Beginning in 2024, Shelby County Government implemented a monthly stipend program to help reduce the cost of work-related child or senior care for qualified employees.
To be eligible for this stipend, you must:
· Be a full-time employee with at least one year of service
· Have a child under the age of 13 or a senior citizen dependent
Currently, the following monthly stipend can be used for one child or senior citizen each calendar year and is not considered taxable income:
· $200 for child care
· $150 for senior care
Once the program continuation has been announced, you’ll submit an application each year through the Office of Innovation. We've made it easy for you to access this support so you can focus on your work knowing that your loved ones are taken care of.
[Right sidebar content]
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	Resources
Total Administrative Services (TASC)
uba.tasconline.com 

Eligible FSA expenses
· Health Care FSA
· Dependent Care FSA
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Income Protection Benefits
Life insurance, Accidental Death & Dismemberment (AD&D), and Disability insurance help to protect your and your loved ones from the unthinkable.
Basic Life Insurance
To protect those who depend on you financially, Shelby County Government provides you with Basic Life Insurance automatically through MetLife Insurance. This benefit pays 2x your annual salary in the event of your death.
Note: Upon retirement from the County, you receive a Basic Life Insurance benefit of 1x your annual salary. As an active employee, at ages 65 and 70, the benefit amount is reduced as provided below:
· Age 65–69: 65% benefit
· Ages 70 and over: 50% benefit
You pay 30% of the premium cost for Basic Life Insurance ($0.15 per $1,000 of coverage); the County pays the remaining 70% of the premium costs ($0.35 per $1,000 of coverage).
Voluntary Term Life Insurance
You can purchase additional life insurance coverage through MetLife Insurance at group rates.
· For yourself: Elect coverage in $10,000 increments up to a maximum of $400,000.
· For your spouse: Elect up to $100,000.
· For your child(ren) up to age 26 (married or unmarried): Elect up to $15,000 for each dependent child.
You must provide Evidence of Insurability (EOI) if:
· You want to increase your coverage by more than one coverage level.
· You want to elect coverage over the $150,000 Guaranteed Issue amount.
· Your election for spousal coverage is more than $50,000.
Submit your EOI application to MetLife Insurance for approval—do not send it to Employee Benefits.
Note:
· Your benefits will be reduced when you reach a certain age (65% benefit from age 65 to 69; 50% for ages 70 or over).
· There will be a change in the Voluntary Life premium when you move to the next five-year age band (e.g., from 30–34 to 35–39; 40–44 to 45–49, etc.) The change will be made January 1 of each year.
· Voluntary Term Life Insurance cannot be carried into retirement for employees but it can be carried into retirement for dependents.
Voluntary Whole Life Insurance for Employees
All active employees are eligible to enroll in Transamerica Voluntary Whole Life Insurance and elect coverage in the following increments:
· $25,000
· $50,000
· $100,000
· $150,000
Coverage is portable and permanent, meaning you can take into retirement. The premium for the coverage is based on your age at the time of enrollment.
Note: Spouses and dependents are not eligible for this benefit.
Voluntary Accidental Death & Dismemberment (AD&D) Insurance
If you’re an active employee, you can enroll in coverage through MetLife Insurance for yourself and your dependents.
· For yourself: Elect coverage in $10,000 increments up to a maximum of $150,000.
· For your spouse: Elect 50% of your AD&D coverage amount to a maximum of $75,000.
· For your dependent child(ren) up to age 26: Elect 50% of your AD&D coverage amount to a maximum of $75,000.
Note: This coverage cannot be carried into retirement. Benefit amounts for employees reduces to 65% benefit from age 65–69 and a 70% benefit from age 70 on. Benefit amounts for spouses reduce to 65% benefit from age 65–69 and spouse coverage terminates when your spouse reaches age 70.
Disability
There are two types of disability coverage available through MetLife to help offer peace of mind if you are unable to work due to illness or injury:
Short Term Disability (STD)
This voluntary program replaces a portion of your income if you’re unable to work due to illness or injury for up to 26 weeks. You pay 100% of the premium.
The weekly STD benefit replaces 50% or 60% of your income, depending on the coverage level you select, after a waiting period. Coverage is available for covered pregnancies.
Here are some things to consider when deciding to enroll in STD coverage:
[+] Waiting period before benefits begin paying
There is a 14-calendar day waiting period for sickness but no waiting period for injury. You are not paid STD benefits during the waiting period. You can use accrued leave during the waiting period.
[-] 
[+] Amount of accrued leave you have
You must use all sick and annual leave prior to receiving benefits from the STD Program. If you have 8 weeks or more of accrued leave, you may want to consider whether to continue your enrollment in STD.
Any accrued Leave pay that you receive from Shelby County Government will reduce your STD benefit. The minimum STD benefit is the greater of $25 or 10% of the STD benefit.
Example: STD scenario for a 14-calendar day waiting period + 26 weeks of STD coverage for an illness:
· Work week of 37.5-hours would equal 1,050 accrued Leave hours.
· The majority of STD absences are less than 28 total weeks of disability and should be considered when electing STD.
[-] 
[+] Evidence of insurability (EOI) requirement
If you’re currently enrolled in STD and drop coverage, you’ll be required to satisfy the EOI requirement if you re-enroll later.
[-] 
Long Term Disability (LTD)
After 180 days of disability, all active full-time permanent and durational employees automatically receive coverage that replaces 60% of your basic monthly earnings. Benefits are provided until you reach normal retirement age or are no longer disabled. Shelby County Government pays the full cost of this coverage.

[Right sidebar content]
	[Callout]

	Are Your Beneficiaries Up-to-Date?
To review or update your beneficiaries, log into ShelbyCountyBenefits.com or call the Shelby County Benefits Center at 1-877-970-4320.

Be sure to elect both a primary and contingent (secondary) beneficiary.
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	Resources
MetLife
metlife.com 
833-771-1432
Rates
To view rates for voluntary term life and AD&D, log into ShelbyCountyBenefits.com.
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Supplemental Medical Coverage
In addition to enrolling in a medical plan, you can enroll in the following voluntary benefits through Aflac for more protection.
Group Hospital Indemnity Insurance
This coverage helps you pay for the costs associated with a hospital stay. It also provides funds for out-of-pocket expenses your medical plan may not cover, such as coinsurance, copays, and deductibles.
Note: Coverage is available for ages 18–64; do not enroll if you will be 64 in 2024.
Group Critical Illness Insurance
This coverage helps you pay for treatment costs associated with a serious health event. There are no age restrictions for this coverage.
Note: If you’re enrolled in an Aflac individual plan (policies that are payroll deduction only), you may keep your plan; however, no new enrollments are allowed.
[Right sidebar content]
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	Resources
Aflac
aflac.com 
1-800-433-3036
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Work/Life [landing page]
Shelby County provides benefits to help you balance work and life.
	[Image]

Employee Assistance Program (EAP)
Get free, confidential work/life help 24/7.

[Button] Learn more
	[Image]

Leaves of Absence
We understand that there are times when you may need to be away from work to care for your family. Learn about leaves available.

[Button] Learn more

	[Image]

Wellness Center
Become a member of our onsite wellness center for free.

[Button] Learn more
	[Image]

Holidays
View the Shelby County Government holiday calendar.

[Button] Learn more
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Employee Assistance Program (EAP)
Shelby County provides free, confidential help for individual and work-related issues—whenever you need it—24/7. The EAP program, administered by CONCERN and paid for by the County, is available to you and your dependents, even if you are not covered under a County Medical plan.
CONCERN staff consists of masters-degreed counselors and clinical social workers who are licensed and have at least three years of clinical experience. Counselors can help with a wide range of issues, including:
· Family or marital difficulties
· Relationship problems
· Grief
· Emotional or psychological stress
· Financial and legal worries
· Alcohol or drug abuse
What to Expect
During your first visit or two, the counselor will listen and try to gain a clear understanding of your problem, help you sort out options, and develop a problem-resolution plan with you. Help can usually be found through continued short-term counseling at CONCERN.
If additional or specialized help is needed, your counselor will put you in touch with a qualified professional or a support group best suited to help. Your counselor will remain available to you until you feel the difficulties are under control.
Schedule an Appointment
Call CONCERN anytime, 24/7 at 1-901-458-4000, or toll free at 1-800-445-5011 to schedule an appointment with a counselor.
[Right sidebar content]
	[Callout]

	Meet with a Counselor
Call 1-901-458-4000 anytime to schedule an appointment.

You can also call toll free at 1-800-445-5011.



	[Callout]

	Concern Talks monthly webinars
CONCERN hosts monthly 15-minute webinars about a variety of topics to support your physical, mental, and emotional health.

Find upcoming webinars on the events calendar.
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Leaves of Absence
Shelby County offers different types of leave if you need extended time away from work.
Family Medical Leave Act (FMLA)
If you or a family member has a medical condition that requires you to be away from work (for example, illness, injury, pregnancy, or surgery), you may qualify for FMLA, administered by MetLife.
You are eligible for FMLA if you:
· Have been employed for at least 12 months by the start of leave
· Have worked for at least 1,250 hours during the previous 12-month period
Paid Parental Leave
If you’ve been employed at Shelby County for at least 12 months, you are eligible for up to six weeks of paid parental leave per birth or adoption of a child/children.
Each week of paid parental leave is compensated at 100% of your regular weekly pay and will be paid on regularly scheduled pay dates, minus all applicable deductions and taxes.
Note: If you give birth to or adopt multiple children simultaneously (for example, have twins or adopt siblings at the same time), the amount of leave you receive will not increase because of this.
[Right sidebar content]
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	Submit Leave Claims
MetLife
833-622-0135
metlife.com/mybenefits
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Wellness Center
All Shelby County Government full-time, part-time, temporary, intern employees, and retirees are eligible for membership for the Wellness Center. The Wellness Center provides you with convenient access to strength training equipment as well as cardiovascular equipment, including bikes, treadmills, and elliptical machines.
To become a member, you must complete the Wellness Center Registration Form, which includes membership terms.
Location
Shelby County Government
160 N. Main Street, 4th Floor
Memphis, TN 38103
Hours of Operation
Monday – Friday, 6 a.m. – 7 p.m.
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Holidays
2025 Holiday Calendar
	Holiday
	Date

	New Year’s Day
	Wednesday, January 1

	Martin Luther King Day
	Monday, January 20

	Presidents Day
	Monday, February 17

	MLK Memorial Day
	Friday, April 4

	Good Friday
	Friday, April 18

	Memorial Day
	Monday, May 26

	Juneteenth Day
	Thursday, June 19

	Independence Day
	Friday, July 4

	Labor Day
	Monday, September 1

	Veterans Day
	Tuesday, November 11

	Thanksgiving Day
	Thursday, November 27

	Day after Thanksgiving Day
	Friday, November 28

	Christmas Day
	Thursday, December 25

	Day after Christmas
	Friday, December 26
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Resources [landing page]
Stay in the know about benefits with these helpful resources.
	[Image]

New Hire
Learn about your benefit options and when you need to enroll.

[Button] Learn more
	[Image]

Eligibility
Find out who is eligible for benefits, when you can enroll and/or change benefits, and what documentation is required when enrolling dependents.

[Button] Learn more
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Contacts
Find out who to contact if you have a benefits question.

[Button] Learn more
	[Image]

Calendar
Explore upcoming events, trainings, and wellness activities.

[Button] Learn more

	[Image]

Documents & Tools
View benefit plan documents and learn about mobile apps available to you.

[Button] Learn more
	[Image]

Flyers
View, download, and print informational flyers.

[Button] Learn more


	[Image]

Glossary
Get definitions for commonly used benefit terms.

[Button] Learn more
	[Unpublished]

2025 Benefits Changes
Review a summary of benefits changes that go into effect on January 1, 2025.

[Button] Learn more
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New Hire
Welcome to Shelby County! This page will guide you through benefit decisions you need to make as a new hire and help you learn about all the benefits available to you as a Shelby County employee.
Don’t Miss Your Chance to Enroll!
You have five calendar days from your date of hire to enroll yourself and your eligible dependents in certain benefits. Learn about benefit eligibility.
You must create an account before you can enroll:
1. Go to ShelbyCountyBenefits.com and click “Create New Account”
2. Enter your name, date of birth, and the last four digits of your Social Security Number
3. Select a username and password
Your employee information must match what is in the payroll system (including suffixes in your last name—i.e., Jones Sr.). Go online to the Employee Self Service Portal (ESS) or contact your department HR Representative if you encounter a problem.
Set up dual authentication
Shelby County Government is initiating two-factor authentication to keep your information secure and confidential. You must complete this process when creating your account.
Benefits to Enroll in within Five Days from Hire Date
If eligible, you can enroll in the following benefits within five days from your hire date:
· Medical and pharmacy
· Dental
· Vision
· Income Protection Benefits (Voluntary Life insurance and AD&D, Whole Life, and Short Term Disability) 
· Supplemental Medical Coverage (Critical Illness and Hospital Indemnity)
Benefits that Start Right Away (No Election Required)
Shelby County automatically provides eligible employees with the following coverages:
· Basic Life
· Long Term Disability
When Your Coverage Begins
Benefits are effective the first day of employment with Shelby County Government with three exceptions:
· Short Term Disability is effective 30 days from date of hire
· Aflac Critical Illness or Hospital Indemnity is effective on the first day of the month following 30 days of employment
· Transamerica Whole Life is effective on the first day of the month following 60 days of employment
Learn About Additional Benefits You Can Use at Anytime
· Wellness benefits
· Employee Care Clinic (must be enrolled in a Shelby County Government Medical plan)
[Right sidebar content]
	[Callout]

	Enroll in your benefits
When you’re ready to enroll, log in to ShelbyCountyBenefits.com or call the Shelby County Benefits Center at 1-877-970-4320 from 7:30 am until 7:00 pm., Monday – Friday.

You must create an account and set up dual authentication before you can enroll online.
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	Resources
View or download benefits information from the New Hire Employee Total Rewards Presentation.
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Eligibility
Who Is Eligible
Employees
Shelby County Government provides benefits to active full-time permanent and durational employees as well as part-time employees who work at least 20 hours per week.
Your Spouse
If you are eligible for benefits, you can also cover your spouse but only if your spouse isn’t eligible for affordable health coverage under his/her employer sponsored plan. You will be asked to verify your spouse’s eligibility each year that you enroll him/her.
Note: Spouses who are employees of Shelby County Government, City of Millington, a Retiree of any of these, or with the Sheriff Reserves/Emergency Services enrolled in the County insurance plan are eligible for coverage.
Your Dependent Children
Dependent child(ren) must be under the age of 26 and include:
· Biological child(ren)
· Adopted/foster child(ren)
· Stepchild(ren)
· Child(ren) for whom the court awarded you guardianship
· Disabled child(ren)
Note: Child(ren) are eligible for coverage regardless of their marital status or if they live with you so long as they are under the age of 26.
Required Documentation for Dependents
When you add a new dependent to benefits, you must provide proof of relationship.
[+] Documentation for a Spouse
You are required to submit a copy of the Marriage Certificate (State issued) plus one of the following forms of Proof of Joint Ownership (must be dated no later than 90 days prior to your effective hire date):
· Employee’s Federal Tax Return from the prior calendar year: Acceptable Documentation Includes Forms 1040, 1040A, and 1040EZ (both pages required). Page 2 must include signatures or an e-file confirmation number.
· Your joint mortgage statement listing both you and your spouse, matching the address in the Shelby County HRMS payroll system you have on file.
· Your joint banking statement or utility bill listing both you and your spouse, matching the address in the Shelby County HRMS payroll system you have on file.
· Your current lease agreement listing both you and your spouse, including the signature page and matching the address in the Shelby County HRMS payroll system you have on file.
Note: If no joint documentation, you must submit any of the above in employee’s and spouse’s name shown separately at same address.
[-] 
[+] Documentation for a Child
The type of documentation required will depend on your relationship to the child:
· Biological Child(ren): Copy of certified birth certificate (Mother’s copy accepted only within 30 days of birth or birth record showing employee as parent.)
· Adopted Child(ren): Court approved adoption order, placement order; or modified birth certificate; Motion for Order of Guardianship obtained from Chancery Court, Placement Order, or Final Adoption Decree
· Legal Custody and Guardianship: Copies of Legal Custody and Guardianship papers issued by the court signed by the Judge (Custody and Guardianship are both required.); copy of Legitimate Order from Juvenile Court signed by the Judge (if father’s name is not listed on birth certificate)
· Stepchild(ren): Copy of birth certificate showing spouse as parent required.
[-] 
When You Can Enroll or Make Changes to Your Benefits
Outside of a new hire enrollment, you can generally only enroll or make changes to your benefits during annual Open Enrollment, which is held in November each year with benefits effective the following January 1.
You can only enroll or make changes during the plan year if you experience a Qualified Life Event, such as:
· A change in your legal marital status, including marriage, annulment, divorce, or death of your spouse.
· A change in your dependent’s eligibility (i.e., attainment of age 26).
· A change to your spouse’s or dependent child’s benefits with another employer.
How to Report a Life Event
If you have a life event during the year, you must contact the Shelby County Benefits Center within 31 days of the event. If you miss the deadline, you will not be able to make changes until the next Open Enrollment period.
Call 1-877-970-4320 from 7:30 a.m. to 7:00 p.m., Monday – Friday.
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Contacts

	Plan
	Provider
	Phone
	Website

	Shelby County Benefits Center
	Winston Benefits
	1-877-970-4320
	ShelbyCountyBenefits.com

	Medical
	Cigna
	1-800-558-7453
	myCigna.com

	Prescription Drugs
	Express Scripts
	1-800-711-0917
	express-scripts.com

	Dental
	Cigna Prepaid/DHMO/DPPO
	1-800-244-6224
	myCigna.com

	Vision
	MetLife Vision
	1-833-393-5433
	metlife.com/mybenefits

	Flexible Spending Accounts
	Total Administrative Services
	
	uba.tasconline.com

	Basic Life, Dependent Life, Voluntary Life, and AD&D
	MetLife Insurance
	1-833-771-1432
	metlife.com

	Short Term Disability
	MetLife Insurance
	1-833-771-1432
	metlife.com

	Long Term Disability
	MetLife Insurance
	1-833-771-1432
	metlife.com

	Hospital Indemnity
	Aflac
	1-800-433-3036
	aflacgroupinsurance.com

	Family Medical Leave Act (FMLA)
	MetLife Insurance
	1-833-622-0135
	metlife.com/mybenefits

	Paid Parental Leave
	MetLife Insurance
	1-800-638-6420
	metlife.com

	Critical Illness
	Aflac
	1-800-433-3036
	aflacgroupinsurance.com

	Total Health Wellness Program
	Tommy Smith, Shelby County Government
	1-901-222-2345
	tommy.smith@shelbycountytn.gov 

	Employee Assistance Program
	Concern
	1-901-458-4000
Toll Free: 1-800-445-5011
Representatives are available 24/7
	

	Deferred Compensation
	Empower
	Local Representative
1-901-500-5075
	empowermyretirement.com

	Tobacco Cessation
	Cigna Quit Today
	1-866-417-7848
	-

	Employee Care Clinic
	Shelby County Government
	1-901-472-4190
	-
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Calendar
[Event Calendar – Monthly Display]
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Documents & Tools

	Summary of Benefits and Coverages (SBCs) 
HRA Choice Gold
OAPIN Silver
HRA Standard Bronze

Benefits Guides and Resources 
2025 Benefits Guide
Retiree Medical Plan Options
New Hire Employee Total Rewards Presentation
	Pension Plan 
Plan A — effective January 1, 1999
· Summary Plan A
Plan B — effective January 1, 2007
Plan C — effective September 1, 2005
· Summary Plan C
Plan D — effective July 1, 2011
· Summary Plan D



Mobile Apps
Stay in the know on-the-go with these helpful apps:
	myCigna
A simple to use app that can help make your life easier and healthier while you’re on the go. From medical and dental coverage information, claims, and wellness, it’s all on the MyCigna app!

Download for iOS or Android
	MDLive Telehealth
With MDLive Telehealth you can have a virtual doctor’s appointment anytime, anywhere on your terms. MDLive doctors can diagnose you, prescribe medication when appropriate and send the prescription directly to your pharmacy. You can also access the MDLive app through mycigna.com.

Download for iOS or Android

	Omada
The Omada mobile app is a fun, fast way to track your food and activity, check your progress, and talk to your group.

Download for iOS or Android
	MetLife
The MetLife US mobile app is available to use to track the status of claims or file a leave. You can download the app on the iTunes store or Google Play.

Download for iOS or Android

	Cigna Healthy Pregnancy
It’s designed to help you and your baby stay healthy during pregnancy. This valuable resource offers you an easy way to track and learn about your pregnancy. It also provides support for baby’s first two years!

Download for iOS or Android
	Total Administrative Services
This app gives you convenient, real-time access to all your TASC benefits accounts in one spot. Check the status of a recent claim or easily check the balance of your accounts.

Download for iOS or Android

	Express Scripts
With the Express Scripts mobile app, you can skip the pharmacy trip. From up-to-the-minute order status to a handy “medicine cabinet” to keep track of prescriptions, the app is an on-the-go pharmacy.

Download for iOS or Android
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Glossary
Coinsurance
After you meet your deductible, the plan will begin paying coinsurance for medical expenses. Coinsurance is your share of the costs of a covered service, calculated as a percent of the medical expenses for the service.
Copay
A fixed amount you pay for a covered service under a plan, usually when you receive the service. The amount can vary by the type of service.
Covered Dependents
Your eligible dependents whom you have enrolled for coverage under one or more of Shelby County’s plan options.
Deductible
The amount you owe for covered health care services (other than preventive services) before the plan begins to pay.
Generic Drug
An alternative form of a brand-name drug that has been shown to be equally effective while also being less costly.
Health Reimbursement Account (HRA)
An HRA is an employer-funded account that you can use to pay for eligible healthcare expenses if you are enrolled in the HRA Choice Gold or HRA Standard Bronze plan.
In-Network
Providers or health care facilities that are part of the health plan’s network of providers with which it has negotiated a discount. Insured individuals usually pay less when using an in-network provider.
Out-of-Network
Physicians, hospitals, or other health care providers who are considered non-participants in an insurance plan. Depending on the plan you choose, expenses incurred by services provided by out-of-network professionals may not be covered or may be covered only in part by your insurance.
Out-of-Pocket Maximum
This is the maximum amount you and your covered dependents need to pay each plan year toward your covered expenses before the plan pays covered expenses at 100%. The out-of-pocket maximum includes deductibles, copays, and/or coinsurance.
Preventive Care
Services designed to prevent or detect illness before the condition develops or becomes more severe (for example, annual physicals, screenings and immunizations). All of the Shelby County Government Medical plans cover in-network preventive care at 100%, according to age and frequency limits.
Qualified Life Events
A change in your life, like getting married or having a baby, that allows you to enroll in or change your benefits during the plan year. If you have a life event during the year, you must contact the Shelby County Benefits Center within 31 days of the event.
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Flyers

2025 Holiday Calendar
Flu Shots at the Employee Care Clinic (ECC) – Oct. 1, 2024 – Feb. 28, 2025
LeMoyne Owen Accelerated Studies for Adults and Professionals
Steps to Tuition Reimbursement
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[Unpublished] Open Enrollment
Open Enrollment for 2025 benefits is November 1-22, 2024. All elections made during Open Enrollment will be effective January 1, 2025.
This page is a summary of benefits changes in 2025 and how to enroll. You can also view, download, and print the 2025 Benefits Guide.
What’s New for 2025
New medical and dental plan premiums
The semi-monthly premiums for medical and dental coverage will increase slightly in 2025. 
· View 2025 medical premiums
· View 2025 dental premiums
There is no change to vision premiums.
New vendor for Flexible Spending Accounts (FSA) and COBRA
Total Administrative Services (TASC) will administer FSAs and continuation of coverage (COBRA) starting January 1, 2025. 
If you enroll in a Health Care FSA in 2025, you’ll receive a new debit card from TASC. 
If you have 2024 funds remaining on your WEX FSA debit card, you should charge claims to that card prior to 11 p.m. on December 31, 2024. The WEX card will be deactivated after 11 p.m. on December 31.
Visit Tax-Advantaged Accounts for more information about FSAs.
Contribution limit increase for Health Care FSA
For 2025, the IRS increased the Health Care FSA annual contribution limit to $3,300 and the maximum carryover amount to $660.
What You Need to Do for Open Enrollment
Express Enrollment is mandatory for everyone—you must enroll even if you are not making changes to your benefits.
· You’ll be asked if you and/or your spouse have used tobacco products in the last six months. Tobacco users will pay $25 per person, per pay period, per month for one full year, beginning on July 1, 2025. The surcharge does not apply to dependent children. If you or your spouse use tobacco, you can use Cigna Quit Today to avoid the surcharge.
· You must complete the Spousal Employer Health Care Affidavit Verification process when enrolling online or calling the Shelby County Benefits Center. Failure to complete this process will result in your spouse being removed from coverage, effective December 31, 2024.
· If you add a new dependent to benefits, you must provide proof of relationship. Learn more about eligibility requirements. 
Don’t Miss the Deadline
If you don’t do anything during Open Enrollment, your current benefit elections will not continue in 2025. You won’t be able to enroll or make changes to your benefits until the next annual Open Enrollment, unless you experience a qualified life event.
How to Enroll
You must complete the following to enroll:
Create your account
1. Go to ShelbyCountyBenefits.com and click Create New Account
2. Enter your name, date of birth, and the last four digits of your Social Security Number
3. Select a username and password
Set up dual authentication
Shelby County Government uses two-factor authentication to keep your information secure and confidential. You must complete this process when creating your account.
Enroll online or by phone
You have two ways to enroll in your benefits:
	1. Online
Log in to ShelbyCountyBenefits.com. You’ll need to enter your last name, date of birth, ZIP code, and last four digits of your Social Security number.

· If you don’t want an FSA and are not making changes to your benefit elections for the 2025 plan year, you can click the Keep Existing Coverage button to quickly proceed through the enrollment process.
· If you want an FSA in 2025, you must enroll. A new election is required each year, and you cannot select Keep Existing Coverage.
	2. By Phone
Call 1-877-970-4320 from 7:30 a.m. to 7:00 p.m., Monday – Friday.

Licensed Benefit Counselors are available to answer your questions and help you enroll.



Review Your Confirmation Statement
If you complete your enrollment transaction online, you will be able to review, print, and email your confirmation statement. If you enroll by phone, you will have the option of having your confirmation statement sent to you via email. Please be sure to review your confirmation statement carefully.
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[Unpublished] 2025 Benefits Changes
Open Enrollment for 2025 benefits ended November 22, 2024. All elections that were made during Open Enrollment will be effective January 1, 2025.
If you didn’t do anything during Open Enrollment, your current benefit elections will not continue in 2025. You won’t be able to enroll or make changes to your benefits until the next annual Open Enrollment, unless you experience a qualified life event.
If you completed your enrollment transaction online, you will be able to review, print, and email your confirmation statement. If you enroll by phone, you will have the option of having your confirmation statement sent to you via email. Please be sure to review your confirmation statement carefully.
This page is a summary of benefits changes in 2025. You can also view, download, and print the 2025 Benefits Guide.
What’s New for 2025
New medical and dental plan premiums
The semi-monthly premiums for medical and dental coverage will increase slightly in 2025. 
· View 2025 medical premiums
· View 2025 dental premiums
There is no change to vision premiums.
New vendor for Flexible Spending Accounts (FSA) and COBRA
Total Administrative Services (TASC) will administer FSAs and continuation of coverage (COBRA) starting January 1, 2025. 
If you enroll in a Health Care FSA in 2025, you’ll receive a new debit card from TASC. 
If you have 2024 funds remaining on your WEX FSA debit card, you should charge claims to that card prior to 11 p.m. on December 31, 2024. The WEX card will be deactivated after 11 p.m. on December 31.
Visit Tax-Advantaged Accounts for more information about FSAs.
Contribution limit increase for Health Care FSA
For 2025, the IRS increased the Health Care FSA annual contribution limit to $3,300 and the maximum carryover amount to $660. 
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